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Our solution
for you

Your network is the heart of your business. It needs
to support an increasingly distributed workforce
across a growing variety of end-user devices and
enable cloud-first strategies. Your network needs to
deliver seamless user experiences, with business-
grade security.

Vocus Managed SD-WAN delivers an intelligent, virtualised
network overlay, with leading security capabilities at the
edge. It provides your business with greater visibility,
improved network performance, and better control of

the applications traversing on your network. It enables
businesses to transition to the cloud at their own pace.

Vocus Managed SD-WAN key features
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Our solution is powered via Vocus Agile Edge devices,
installed at each of your sites. The Agile Edge device is
compatible with the complete range of Vocus connectivity
solutions and operates seamlessly over third-party MPLS
and internet services. We provide a dedicated portal, giving
you real-time analytics and insights into your network’s
performance.

As a managed service, we design and implement your
solution, provide 24x7 support, and offer ongoing service
monitoring and hardware management. Redefine the

boundaries of your network and improve user experiences
and productivity with our Managed SD-WAN.



Features and
Benefits

Managed SD-WAN is suited to organisations wanting
to improve network performance and security across
multiple locations.

Improve user experiences

Prioritise traffic and bandwidth efficiently through centralised routing policies so that staff can access business-critical
applications quickly and seamlessly.

Route traffic according to business priority, ensuring data travels along the ideal path to its destination, keeping the private
network clear for business-critical services and applications while sending less critical traffic over public networks.

Boost security

Integrated next-generation firewall provides comprehensive threat protection to protect your business at the network edge so
staff can securely access systems and applications.

Next-generation firewall with features including anti-botnet, anti-virus, web filtering, IP reputation, intrusion prevention, SSL
inspection, and IPsec VPN inspection.

Continuous threat intelligence updates to provide your business with protection from the latest risks and vulnerabilities.

Better resiliency

Keep your business running with a flexible hybrid network. Our solution is transport-agnostic, allowing traffic to be securely
distributed over a private network, internet, or 4G connections.

- Traffic can be instantly routed to the next best available link in the event of an outage or link degradation
(requires suitable SD-WAN policies).

- Advanced service level agreements (SLAs) and 24x7 support from our account management and assurance teams.

Simplify management

- A complete, integrated SD-WAN and network security solution that simplifies site deployments and offers a cohesive service
management experience.

- We design and implement your solution and provide on-going management and monitoring of your network, devices, and
policies across sites, freeing up valuable IT resources.
Dedicated portal providing real time analytics and insights into user activity and applications running on your network.
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Add-ons

Vocus provides a range of add-on services to help you
get the most out of your solution. We offer additional
security and redundancy options to help safeguard
your network. o
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Add-On Services

High Availability
- Delivers a second Agile Edge device at your critical sites
for added resiliency and improving service uptime.

Two-factor Authentication

- Add additional security and verify users attempting to I
access your organisation’s systems and applications
with a secondary layer of authentication.

4G Access

- We offer 4G wireless access to improve site
and network resiliency and to deliver temporary
connectivity*. 4G services can be provided either as a
Vocus managed service, or with a compatible ‘BYO’ SIM.

Please contact Vocus for the complete range of
value-added services offered with your Managed
SD-WAN solution.

* Subject to Vocus agreement.

Want to learn more about how we can help
you? Contact your Vocus Account Manager or
call us on 1300 88 99 88
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