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IaaS made 
simple and 
cost effective

Our Infrastructure as a Service 
(IaaS) offers a robust platform built 
on industry-leading technologies, 
connected to one of Australia’s largest 
fibre networks. Migrating to our IaaS 
solution means you spend less time 
managing infrastructure and more time 
on what matters — your business.

We offer Points of Delivery (PoD) in 
Sydney, Melbourne and Perth, all 
hosted in our data centres. PoDs are 
interconnected by Vocus’ core network, 
allowing continuity between your IaaS 
instances hosted in other PoDs. 

You can expand the reach of IaaS by 
connecting it to your existing Vocus 
network, and you can connect to 
the internet through our Firewall as a 
Service (FWaaS) offering – enabling 
you to provide external services 
such as web hosting, while being 
protected through our DDoS service.

Our standardised yet flexible 
environment, provides multiple options to 
connect your IaaS instance – all backed 
by our highly available, resilient network.



Customer 
first service

At Vocus, we’re crazy about our 
customers and aim to put you first in all 
our products. This is why our IaaS has 
a simple all-inclusive billing model. You 
pay for allocation of resources (CPU, 
memory, storage), backup, and even 
software licencing upfront, enabling you 
to control the costs and reducing bill 
shock. We’ll even help you right-size your 
virtual machines before migrating, helping 
reduce the cost of allocated resources.

So that you have the best private 
cloud experience possible, we 
don’t oversubscribe resources, 
allowing your team to quickly
deploy new services using the tools 
they already know and love. 

Your data is important, and we want to 
make sure it’s backed up safely. That’s 
why we’ve designed backup policies 
for our private cloud to suit every 
business’s needs, ranging from one 
month to seven years’ retention. Our 
backup service allows you to instantly 
restore an entire virtual machine or file, 
so your data is always accessible.



Who is IaaS for?

Vocus offers IaaS for all business sizes, backed by 
our carrier-grade, high-performance fibre network. 

•	 Small 10 -100 Staff

•	 Medium 100 – 500 Staff

•	 Large 500+ Staff

Multiple locations

•	 IaaS hosting in Sydney, Melbourne, and Perth

•	 With our Australia-wide fibre network, we can bring 

your whole network together

All-inclusive billing

•	 Monthly allocation billing means no bill surprises

•	 Pay for the CPU (per vCPU), memory (per GB), and 

storage (per GB) you sign up for

•	 Simple backup pricing per VM + GB backed up

•	 Software licencing options available

Well-known technologies

•	 We use industry-leading technologies, giving you 

confidence in our platform

•	 No downtime for training—your team already knows 

how to use it

Single pane of glass

•	 We aim to have a single pane to manage your IaaS 

so that you don’t have to jump around

Support you can count on

•	 Deal directly with the support teams and staff who 

run the platforms you use 24/7
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Want to learn more about how we can help you?  
Contact your Vocus Account Manager or call us on 1300 88 99 88

Product 
specifications

Parameter Value

Points of Delivery (PoD) Sydney, Melbourne and Perth

Resource pools per PoD Only pay for the resources you need:

•	 vCPU (in single increments)

•	 Memory (per GB)

•	 Storage (per GB)

Management vCloud Director allows you to centrally manage your resource pool

Backup Services •	 Policy 1 (7 Daily, 5 Weekly, 3 Monthly)

•	 Policy 2 (31 Daily)

•	 Policy 3 (62 Daily)

•	 Policy 4 (31 Daily, 3 Monthly)

•	 Policy 5 (31 Daily, 6 Monthly)

•	 Policy 6 (31 Daily, 12 Monthly)

•	 Policy 7 (31 Daily, 84 Monthly)

Network Traffic No additional charges for data ingress or egress

Service Desk Available 24 x 7 x 365


