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BizPhone Paid Optional Features and Extras 

 

Equipment 

 
LCD Expansion Module for Premium Handset. 

 

An optional add-on LCD module is available for the Premium Plan. The Premium Plan with LCD Expansion Module is called the Premium 

Plus Plan. The LCD Expansion Module is available for an additional $139.00 once-off charge plus $9.95 delivery fee. 

 

 
LCD Expansion Module 
 
 

Conference Plan 

 
The Conference Plan handset is an IP conference phone with a built-in three microphone array that supports five-way conference calling 

(BizPhone Standard, Cordless and Premium handsets support three-way conference calling). It comes with the same great call rates as 

all our BizPhone plans (available at https://www.vocus.com.au/help-and-support/legal-contracts/pipe). The Conference Plan is available 

for $24.95 per month plus a $729.00 once-off charge plus $9.95 delivery fee on 0, 12, 24, 36 and 48 months contracts (see table below for 

pricing). 

 

 
 

Conference Phone 
 

Plan 
Once-off (inc GST) 

Monthly 

Fee 

Total Minimum Cost 

(incl. $9.95 delivery fee) 

0/12/24/36/48 month 

contract 

0 month 

contract 

12 month 

contract 

24 month 

contract 

36 month  

contract 

48 month 

contract 

Conference  

(incl. 

Conference 

Phone 

handset) 

$729 $24.95 $763.90 $1038.35 $1337.75 $1637.15 $1936.55 

 
Conference and Conference Plus handsets are owned by the customer at the end of the contract term. 

 

 

Spare Handsets 

 
While a handset is rented to you under your BizPhone plan (excluding SoftPhone plan), spare handsets are available for outright 

purchase. All spare handsets are owned by the customer. 

 

Equipment Once-off (inc GST) 

Headset (compatible with Standard and Premium handsets) $49.00 

Standard Handset   $179.00 

https://www.vocus.com.au/help-and-support/legal-contracts/pipe
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Cordless Handset   $179.00 

Premium Handset $339.00 

Conference Phone Handset $729.00 

Expansion Microphone Handset $319.00 

 
$9.95 delivery fee applies per hardware item capped to $250 per delivery/location. 

 

 

Additional Equipment 

 

Equipment   Once-off (inc GST) 

Headset (compatible with Standard and Premium handsets) $49.00 

EXP43 Expansion Module Handset   $139.00  

 
$9.95 delivery fee applies per hardware item capped to $250 per delivery/location. 

 

 
Optional Software, Group and User Features 

 

Optional Group Features Monthly Fee (inc GST) Once-off (inc GST) 

Additional Hunt Group   $7.95 $0 

Additional Auto Attendant   $7.95  $0 

Queue Group*   $0  $19.00 

 

Optional Software & User Features Monthly Fee (inc GST) 

BizPhone App – Webex Basic $4.95 

BizPhone App – Webex Standard $9.95 

BizPhone App – Webex Premium $19.95 

Receptionist App - Basic $44.95 

Receptionist App - Advanced $79.95 

Call Queueing* $9.95 

 

*Use of Call Queue feature requires $19 once-off charge for Queue Group + $9.95 per month per BizPhone user you wish to add to the 

group. 

 

Number Blocks Monthly Fee (inc GST) 

10 Number Block   $11.00 

50 Number Block $22.00 

100 Number Block $33.00 

 


