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Commented [CF3R2]:  
77. Part Service  
In the event where your Service does not contain a full 
Service, e.g., service and equipment/line rental and pre-
select calls, you may be charged a fee per account, as 
set out in the Schedule of Fees and Charges.  
78. Your cooperation (a) You must give us all 
reasonable cooperation that we require in order to 
provide a Service to You, and fixing any problems that 
arise, and resolving any disputes that may arise or 
complaints that you may have.  
(b) You acknowledge that, where a Service is a 
carriage service within the meaning of the 
Telecommunications Act, we or a Partner may be 
required: (i) to intercept communications over the 
Service, and  
(ii) monitor usage of the Service and communications 
over it.  
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