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Packaging Contents 

The following items are included in your package. If you find anything missing, 
contact your system administrator. 

IP Phone 

Stand 

Ethernet Cable 

Handset 

Power 

Adapter 

Handset Cord 
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Assembling the Phone 

1. Attach the stand

Attach the stand and adjust the angle of the screen 

• • 

2. Connect handset to phone 

i. Connect one end of handset cord to handset

ii. Connect unattached end to back of phone marked with «,symbol

(Headset not included) 

Connecting the Phone 

1. Connect to power

Connect the handset using the supplied power adaptor to the port marked on the 
back of the phone. 

2. Connect to internet 

Hardwired 

Connect the supplied Ethernet cable to the port on the back of the phone 
marked Internet. Plug the other end into a spare LAN port on your modem or live 
ethernet port at your desk. 
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Wi-Fi 

• Press Menu->Settings->Basic Settings->Wi-Fi

• Highlight the network you wish to connect to and select Enter

• Enter the Wi-Fi password to join the network

• If network doesn't show automatically select Scan

We recommend hardwired, Wi-Fi signal may have interference and impact 

voice quality. 

Startup 

After the IP phone is connected to the internet and power it automatically 
begins setup, updates and configuration. 

The phone may reboot multiple times so please allow up to 10 minutes for this 
to happen. The screen will indicate the status. 
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Configuration updating I Firmware updating ... 

Pleaae do not power off I 

Do not unplug the power or ethernet cable until you see the "home 

screen•. This could cause the phone to lock up and require a reset. 

Once Configuration is complete your phone is ready for use and will look 
similar to the picture below (home screen). 

If you require assistance, please call our team on 132 777, or email 
us at smb.customerservice@vocus.com.au
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